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JOB DESCRIPTION

Tour Guide – Visitor Experience Ambassador
two positions
Fixed term contract

GPO Museum is recruiting a passionate, energetic and engaging Tour Guide – Visitor Experience Ambassador. The duration of the post is initially for 6 months with the possibility of an extension after that term. A three-month probationary period will apply. The successful candidate will be dynamic with the ability to deliver a range of tours which are accessible to a variety of audiences. The role reports to the General Manager. 
The successful candidate will have exceptional and adept knowledge of modern Irish history. The individual is required to immerse themselves in the unique content of the museum and provide the highest level of visitor experience. Fluency in Irish is a distinct advantage though not essential.  
This role requires flexibility and willingness to prepare for all tour elements working across different parts of the museum while also ensuring exceptional standards. The position involves working rostered duties, including Saturdays. The rate of pay for this position is €15 per hour.
Roles & Responsibilities including and not limited to:
Visitor Experience

· Provide an efficient, informative and courteous service to visitors at all times

· Ensure correct procedures regarding visitor service, safety etc. are adhered to at all times

· Proactive engagement with visitors of all ages and abilities
· Assist with correspondence related to the visitor experience and other programs

· Assist visitors with general enquiries or practical help and alert others when help is needed e.g. first aid etc
· General organisation and maintenance of different spaces including courtyard and storerooms 
· Report any issues or complaints to the General Manager.
Operations:

Admissions and Retail:

· Processing of admissions, vouchers and passes at Admissions and upselling of products in the gift shop

· Daily opening and closing procedures including cash handling
· Ensure correct procedures regarding till controls, cash and credit card transactions are followed 

· Upkeep, cleanliness and tidiness of the admissions, retail areas and environs

· Assist in promoting the retail products, merchandising and organization of the storeroom

· Ensure shop is restocked and presentable
· Ensure sufficient stock quantities of brochures and handouts are available

· Communicate effectively with your fellow colleagues, working as part of a team and providing assistance and support as needed
· Responsible for handling telephone and email enquiries in a friendly and efficient manner

· Liaise with other team members to ensure the smooth daily operation including schedules, coverage and coordination of tours.
Tours:

· The primary focus in terms of tours will be delivering the Rebel Rising Tour, School Tours in line with the relevant curriculum 

· The candidate must have the ability to demonstrate proficiency in public speaking
· Adapt the delivery of the tour script to accommodate groups (e.g. schools, language schools etc) and keeping to the correct content as agreed
· Research, develop and deliver new tours, programs and other product offerings for a variety of visitors

· Ability to control and manage groups throughout the museum while handling any challenges in a calm and professional manner

· Research and curate content for promotional materials and social media engagement.
Skills & Experience
· A minimum Bachelor of Arts Degree preferably in history or related topic that develops an appreciation for the subject matter within the museum
· A passion & interest in history with knowledge specific to modern Irish history from 1900 to present

· Min 1 years working in a customer facing or tour guide role

· Demonstrate a record of success in delivering tours to a very high standard through testimonials such as Trip Advisor or direct feedback from customers.
· Excellent communication, customer service and interpersonal skills

· Ability to interact with both domestic & international visitors

· Ability to work under pressure 
· Experience researching and creating social media content

· Good administration skills – email, MS Office, Canva and graphic design skills
· Experience working as part of a team and independently on own initiative.
Applicants will be obliged to complete Garda Vetting. 

Interested candidates should submit CV and letter of application by email to:
Ann-Marie Smith, General Manager GPO Museum by email at annmarie.smith@anpost.ie
The closing date for application is Friday May 23rd at 5pm.
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